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Introduction 1 

1.0 Introduction 
 

 Malta Freeport Terminals is a strategically located transhipment hub in the heart of the 
Mediterranean with over 30 years’ experience in the shipping industry. Malta Freeport 
Terminals has established a reputation among global carriers as a reliable, efficient and 
strategic transhipment port. Located at the crossroads of the world’s greatest maritime 
routes, the Freeport serves as a versatile platform for major shipping lines. 
 
Our sustainable development commitments are available on the Malta Freeport website 
(https://www.maltafreeport.com.mt/about-us/corporate/corporate-social-
responsibility/) and in our Quality, Health, Safety, and Environmental Policy 
(https://www.maltafreeport.com.mt/wp-content/uploads/2021/12/NEW_mfp-A3-environment-
2021-lst-1-V2-scaled.jpg). 
 
Malta Freeport actively upholds and advances the United Nations 2030 sustainable 
development goals1 and expects its suppliers to respect and advance the principles of 
these goals. Malta Freeport thus encourages its suppliers to adhere to the United 
Nations Global Compact.2 
 
Malta Freeport is committed to conducting its business in accordance with the highest 
standards of integrity and in strict compliance with applicable laws and regulations. 
 
Malta Freeport’s Third-Party Code of Conduct (the «Third-Party Code of Conduct») 
defines the minimum non-negotiable standards required of its third-party contractors, including 
but not limited to its suppliers, vendors, sub-contractors, and joint venture partners, 
hereinafter individually or collectively referred to as «Third- Party» and/or «Third Parties», 
as well as their respective employees,  
 
By signing this Third-Party Code of Conduct, the Third-Party agrees that the provisions 
of the Third-Party Code of Conduct shall apply to all contracts and business relationships that 
are in place between the Third-Party and Malta Freeport. The Third-Party shall also ensure 
that it does not use the services of subcontractors who are engaged in practices that are 
prohibited by, or contrary to, the Third-Party Code of Conduct. 
 

 

 
1 https://sdgs.un.org/goals 
2 https://www.unglobalcompact.org/  

 
 
 

https://www.unglobalcompact.org/
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Compliance 2 

2.0 Compliance with Third-Party Code of Conduct, Laws and Regulations 
 

The Third-Party shall comply with applicable local and international laws and 
regulations and shall comply with the requirements of this Third-Party Code of Conduct. 
To the extent any applicable law or regulation is more restrictive than this Third-Party 
Code of Conduct, such law or regulation shall prevail. 
 
Malta Freeport expects the Third-Party to implement policies, procedures and training 
programs, as deemed necessary by the Third-Party, to comply with this Third-Party 
Code of Conduct. 
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Human Rights 3 

3.0 Human Rights 
 

The Third-Party commits to respect all internationally recognised human rights 
standards, including but not limited to the principles of the Universal Declaration of 
Human Rights and the European Convention on Human Rights. 
 
The Third-Party must comply with all applicable civil rights and human rights regulations 
wherever the Third-Party operates.  



 

 
Page 4 

 
  

Labour Standards 4 

4.0 Labour Standards 
 

The Third-Party commits to respect all internationally recognised human rights 
standards, including but not limited to the principles of the Universal Declaration of 
Human Rights and the European Convention on Human Rights. 
 
The Third-Party must comply with all applicable civil rights and human rights regulations 
wherever the Third-Party operates. 

4.1 Prison and Forced Labour  
 

The Third-Party shall not, under any circumstances, use or benefit from forced labour 
in accordance with Article 35 of the Constitution of Malta as well as International Labour 
Organisation (ILO) Conventions No. 29 on Forced Labour and No. 105 on the Abolition 
of Forced Labour. 
 
The Third-Party shall not, under any circumstances, support or engage in human 
trafficking or modern-day slavery, such as forced, bonded or involuntary labour, in 
accordance with Article 248A et seq. of the Criminal Code (Chapter 9, Laws of Malta). 
 
The use of bonded labour in all its forms is strictly prohibited, as is the use of corporal 
punishment, confinement, threats of violence or any other form of harassment or abuse 
as a method of discipline or control. 

 
The Third-Party shall not use factories or production facilities that impose forced labour 
or force unpaid workers to perform work. 

4.2 Child Labour 
 

The Third-Party must not employ, in any manner whatsoever, persons under the 
minimum age requirement for work, in accordance with Article 248DB of the Criminal 
Code, ILO Conventions n°138 and n°182 and applicable Maltese employment law.  
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Labour Standards 4 

4.3 Working Hours 
 

The Third-Party must ensure that its employees work in compliance with all applicable 
laws and mandatory industry standards pertaining to the number of hours and days 
worked. 

4.4 Non-Discrimination 
 

The Third-Party shall not engage in discriminatory practices based on criteria such as 
nationality, social origin, ethnicity, gender, sexual orientation, age, disability, religious 
or political beliefs.  
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Health, Safety & Environment 5 

5.0 Health, Safety & Environment 
 

The Third-Party shall guarantee safe and healthy working conditions for its employees 
and implement appropriate measures to prevent any occupational accident or illness. 
 
Furthermore, the Third-Party is obliged to train its employees and to ensure that they 
are familiar with the applicable health and safety regulations. 
 
The Third-Party shall comply with all applicable laws relating to working conditions, 
including, but not limited to, laws relating to the safety and health of workers, hygiene, 
fire safety and risk prevention. 
 
The Third-Party shall also comply with all environmental regulations related to its 
activity. 
 
Unless the below-referenced measures are inapplicable due to the Third-Party’s size 
and/or nature of activity and subject to written agreement with Malta Freeport, the 
Third-Party must: 

5.1 Implement: 
 

• A health and safety management system as defined by ISO 45001; 

• An Environmental Management System, as defined by ISO 14001; 

• A Quality Management System, as defined by ISO 9001.  

 
These systems shall, according to the following areas: 

5.1.1 Health and Safety 
 

• Demonstrate a commitment to providing safe and healthy working conditions. 

• Include a prevention approach involving the assessment of occupational and 
environmental risks and the implementation of measures to eliminate or limit the 
exposure of personnel to these risks (adaptation of work to people, collective and 
individual means of protection, etc.). 

• Include measures to monitor and evaluate these actions and to reduce the   
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Health, Safety & Environment 5 
 

environmental impact (for example, impacts of greenhouse gas emissions). 

• Promote, enhance, inform and train all those involved in risk prevention. 

• Include emergency procedures aimed at preventing fatalities and injuries, 
reducing any damage that may be caused, protecting the environment, 
protecting the community and speeding up the resumption of normal 
activities. 

5.1.2 Environment 
 

• Assess the environmental risks of its activity; 

• Establish programs to reduce its environmental impact on the climate, 
natural environments, resource consumption and/or air quality; 

• Provide for the storage of hazardous and combustible materials in secure 
areas. 

5.1.3 Quality 
 

• Include procedures for managing customer complaints and other non-
conformities; 

• Include measures to monitor the compliance and performance of its 
subcontractors. 

5.2 Maintain evidence of the implementation of these management 
system 

 
 The lines should follow the procedures stipulated in the Operations Manual. 

5.3 Implement Health, Safety, Environmental and Quality Best Practises 
 

 Vessels must retain the ability to move from the berth at short notice.  The Terminal 
 Operator must be notified in advance when any engine requires repairs or other 
activity  which would temporarily incapacitate the vessel. Such notification shall be 
 communicated to and approved by the Terminal Operator. On completion of ship 
work the vessel must clear the berth within one hour or otherwise be removed at the 
 expense of the line. The Terminal Operator may suspend operations on a vessel at any 
 time and for any reason and may also request that a vessel be shifted from its place 
of berth. No liability shall be incurred by the Terminal Operator when exercising its 
powers under the provisions of this clause.  
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Business Integrity 6 

6.0 Business Integrity 

6.1 Fight against Corruption 
 

 All forms of corruption are strictly forbidden. Whether dealing with public or private 
entities, the Third-Party shall never offer, promise, give, solicit or receive, directly or 
indirectly, advantages of any kind whatsoever or payments of money for the purpose 
of obtaining or retaining business or any other undue profit or advantage. This 
prohibition includes facilitation payments or the granting or receiving of preferential 
treatment that could be perceived as a bribe. 
 
Public officials are generally not permitted to accept or offer gifts or hospitality. By 
offering gifts or hospitality, the Third-Party may commit a criminal offence even if 
there is no intention to obtain any benefit for itself or Malta Freeport. The utmost 
vigilance is required in this respect. 

6.2 Prevention of Conflicts of Interests 
 

A Conflict of Interest is a situation in which there is a risk that a person may use his or 
her position to exploit a professional situation in his or her personal interest or that of 
a third party. Conflicts of interest include the improper use of information for personal 
gain, to compete with Malta Freeport or conversely to obtain a contract or business 
from Malta Freeport. 
 
The Third-Party is required to report to Malta Freeport any situation of which it 
becomes aware that could be considered a conflict of interest in its business 
relationship with Malta Freeport, in particular where a Malta Freeport employee may 
have any interest in the Third-Party’s business. The Third-Party shall avoid, eliminate or 
mitigate any real or apparent conflict of interest. 
 
In addition, Malta Freeport’s employees shall not accept gifts and hospitality from third 
parties that could influence or be perceived as influencing decision making. Therefore, 
the Third-Party undertakes not to offer gifts or hospitality to Malta Freeport’s 
employees who do not comply with this rule.  
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Business Integrity 6 

6.3 Combating Money Laundering and Terrorism 
 

The Third-Party shall comply with applicable anti-money laundering and anti-terrorism 
regulations, including but not limited to the Prevention of Money Laundering Act 
(Chapter 373, Laws of Malta) and the Prevention of Money Laundering and Funding of 
Terrorism Regulations (S.L. 373.01) and EU legislation. The Third-Party undertakes to 
adopt appropriate procedures to prevent any money laundering and financing of illegal 
activities, in particular terrorist activities, by its business. The Third-Party shall take the 
necessary measures to work with trusted customers and suppliers, and only engage in 
transactions deriving from legitimate sources. 

6.4 Compliance with Competition Law  
 

The Third-Party must comply with all applicable laws and regulations regarding free 
competition in the countries where it operates. These laws or regulations prohibit, 
among other things, agreements between competitors or between suppliers, 
distributors and customers, in particular agreements relating to price fixing, market 
sharing and output limitation, discriminatory practices, practices that rely on the Third-
Party’s market power to impose unfair trade terms or any other conduct that may 
reduce, impede or eliminate competition. 

6.5 Compliance with Economics Sanctions and Embargoes 
 

The Third-Party shall comply with applicable laws and regulations regarding economic 
sanctions and embargoes issued by any relevant government and intergovernmental 
entity, including but not limited to the United States, the United Kingdom, the European 
Union, the United Nations and the Financial Action Task Force. 
 
The Third-Party hereby certifies that it is not on any list of entities subject to sanctions 
and is required to immediately notify Malta Freeport if it, or any of its suppliers, vendors, 
sub-contractors, and joint venture partners and their respective employees, are added to a 
sanctions list.  
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Business Integrity 6 

6.6 Social Networks  
 

The Third-Party shall refrain from any disrespectful, unprofessional, harassing, hateful, 
abusive, defamatory, discriminatory or prohibited activity on social networks. 
 
The Third-Party undertakes, in its speeches, comments, posts and publications of 
content, to respect  third parties’ personal  rights  (e.g. rights to control the commercial 
use of a name, image, likeness or other aspects of an identity, rights of privacy and 
reputational rights) and intellectual property rights (e.g. image rights, copyright, 
trademark, patent rights, trade secrets) of third parties. 
 
In addition, the Third-Party shall not act or speak on behalf of Malta Freeport, shall not 
present itself as Malta Freeport, and shall not express any opinion attributable to Malta 
Freeport, unless expressly authorized by Malta Freeport to do so.  
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Confidentiality and Protection of Personal Data 7 

7.0 Confidentiality and Protection of Personal Data  
 

 All discussions and written information received from Malta Freeport are to be treated 
confidentially by the Third-Party, its employees and any third-party appointed to act 
on the Third Party’s behalf. 
 
The Third-Party must: 
 
• Comply with all applicable laws and regulations on the processing of personal data 

and sensitive personal data when obtaining and processing personal data, 
including but not limited to the General Data Protection Regulation (Regulation 
(EU) 2016/679) and the Data Protection Act (Chapter 586, Laws of Malta);  

• Ensure respect of data privacy of both employees and customers; 

• Implement appropriate technical and organizational measures to ensure a level 
of security appropriate to the risk; and 

• Report identified privacy or security breaches or vulnerabilities involving Malta 
Freeport’s data to Malta Freeport. 
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Protection of Assets and Resources 8 

8.0 Protection of Assets and Resources  
 

The Third-Party is responsible for the protection of the goods and resources made 
available to it by Malta Freeport in the performance of its services against damage, 
alteration, fraud, theft and loss. Failure to do so may entitle Malta Freeport to a claim 
against the Thirty-Party under Maltese contract law and/or tort. 

 
Malta Freeport expects its Third Parties to comply strictly with the obligations of the 
Third-Party Code of Conduct and reserves the right to verify the compliance of its Third-
Parties’ activities with the provisions of the Third-Party Code of Conduct. Malta Freeport 
encourages its Third Parties to put in place binding guidelines to ensure the compliance 
of their activities and the activities of their own subcontractors with the Third-Party 
Code of Conduct and to inform Malta Freeport of any risk of serious harm that may 
impact Malta Freeport. 

 
Any failure to comply with the obligations stipulated in the Third-Party Code of Conduct 
shall be considered as a serious breach by the Third-Party. In this respect, Malta 
Freeport reserves the right to immediately terminate any contract signed with a Third-
Party in case of breach of any clause of the Third-Party Code of Conduct. 
 
The Third-Party shall indemnify, guarantee and hold Malta Freeport, its staff and agents 
harmless from any prejudice, costs, claims, fines, legal fees and expenses of any nature 
whatsoever incurred as a result of the Third-Party’s failure to comply with the provisions 
of the Third-Party Code of Conduct causing damage to Malta Freeport.  
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Audit Rights 9 

9.0 Audit Rights  
 

Malta Freeport expects its Third Parties to comply strictly with the obligations of the 
Third-Party Code of Conduct and reserves the right to verify the compliance of its Third-
Parties’ activities with the provisions of the Third-Party Code of Conduct. Malta Freeport 
encourages its Third Parties to put in place binding guidelines to ensure the compliance 
of their activities and the activities of their own subcontractors with the Third-Party 
Code of Conduct and to inform Malta Freeport of any risk of serious harm that may 
impact Malta Freeport. 

  
Any failure to comply with the obligations stipulated in the Third-Party Code of Conduct 
shall be considered as a serious breach by the Third-Party. In this respect, Malta 
Freeport reserves the right to immediately terminate any contract signed with a Third-
Party in case of breach of any clause of the Third-Party Code of Conduct. 
 
The Third-Party shall indemnify, guarantee and hold Malta Freeport, its staff and agents 
harmless from any prejudice, costs, claims, fines, legal fees and expenses of any nature 
whatsoever incurred as a result of the Third-Party’s failure to comply with the provisions 
of the Third-Party Code of Conduct causing damage to Malta Freeport. 
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Whistleblower Protection 10 

10.0 Whistleblower Protection 
 

Malta Freeport encourages the Third-Party to report any observed or alleged violation 
of applicable law or the Third-Party Code of Conduct, including from a Malta Freeport 
member, in the performance of its business relationship with Malta Freeport. All 
information provided remains confidential in accordance with applicable laws and 
Malta Freeport’s policy and allegations are investigated where appropriate. 

 
Malta Freeport maintains a policy of non-retaliation against any person who, in good 
faith, reports a potential violation of applicable law or the Third-Party Code of 
Conduct. Any person responsible for improper conduct or retaliation will be subject to 
disciplinary action in accordance with applicable laws and regulations, including 
possible termination of employment. The Third-Party shall maintain an equivalent 
non-retaliation policy for bona fide whistle blowers and ensure their protection. 
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Contact 11 

11.0 Contact 
 

If you have any questions about the Third-Party Code of Conduct or about Malta 
Freeport’s expectations of its Third Parties, you may contact the Malta Freeport’s 
Purchasing Department at purchasing@maltafreeport.com.mt. 
 
Company name 

 
 

Name - Function 
This document must be signed by an authorised representative of the Third-Party. 

 
 

Date and venue 

 
 

Company Stamp 

 
  

 
 
 
 
 
 

 

mailto:purchasing@maltafreeport.com.mt.
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